


s R NET is a
multi-academy
trust operating
In the North

of England.

Established in 2010, it operates
22 Academies, made up of
10 primary and 12 secondary.

We are unswerving in our commitment to
ensure that the outcomes our young people
secure prepare them fully for life beyond
school. Our Academies are happy and thriving
communities where children both achieve and
feel safe and cared for. As an inclusive Trust,
we strive to help young people overcome any
barrier to learning”.

Rob Tarn, Chief Executive,
Northern Education Trust




Key
achievements
of our
partnership.*

- Along-standing and trusted relationship
- Essential support during the pandemic

- Successful transition to the Voucher Select platform via the
Crown Commercial Service framework

(00 The key benefits to having a self-
serve platform are,instant access
to vouchers, billing on redemption
(rather than purchasing in bulk),
easy cancellation of vouchers, a
fully automated process (ho human
interaction required) and instant
access to data and reports.”

Gary Lee,
Director of Finance and Procurement
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X The story
so far...

Our partnership with Northern
Education Trust (NET) started in
March 2020, when they began
purchasing vouchers via our
Voucher Shop solution.

During the pandemic and subsequent lockdown, the Trust
continued to provide free school meal vouchers to eligible
families. This measure ensured families continued to benefit
from the same financial support they would've received if their
children were in school, preventing further financial hardship.

During this period, the Trust ordered retailer-specific vouchers,
allowing families to spend them at a specified range of popular
and easily accessible supermarkets.

NET continued to place bulk voucher orders following this
process until December 2021.
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Crown Commercial
Service framework.

In May 2023, Pluxee UK was appointed as
the only supplier to cover all three critical
frameworks: Pre-Paid Cards (RM6248),
Closed Looped Voucher Schemes (RM6248)
and the new Employee Benefits and Services
(RM6273) framework.

CCSis the biggest public procurement organisation in the UK,
helping buyers in central government and public and third sectors
purchase what they need securely, confidently and competitively.

NET joined the Crown Commercial Service framework (CCS) in
March 2022, taking advantage of a more cost-effective pricing
structure and guaranteeing a better dealfor the Trust.

Choosing to continue our partnership, the Trust transitioned onto our
Voucher Select platform, which is available to all public sector
bodies viathe CCS framework.



Voucher select:
a streamlined,
digital solution.

Self-Fulfilling Via Voucher Select.

Joining the CCS framework wasn't the only change to NET's voucher
programme. They also adopted the flexible choice solution so their
recipients can spend their vouchers with a vast choice of major
supermarket chains.

Opting to use the Self-Fulfilled purchasing option, NET is responsible for
distributing the vouchers to their end users.

The solutionis simple! NET downloads voucher codes from Voucher
Select and sends them to the recipient via text or email.

Voucher Select puts NET in control with a portal that shows them
when and where vouchers are spent and allows them to monitor

unredeemed vouchers.

Stretching budgets... At Pulxee UK, we only invoice against redeemed
eVoucher Cheques!

pluxee

A partner that's always in your corner...

When you partner with Pluxee UK, you'll receive a dedicated
Scheme Manager. NET self-fulfill their voucher orders, but

their account manager provides them with monthly reports
and runs termly meetings to discuss any changing needs or
service issues. Most importantly, they're only a call away should
anything unexpected arise.



Voucher
Select.

Available through the Crown
Commercial Service framework.

Order Management Platform:

As well as knowing that our Voucher Select platform meets the
Cyber Essentials Plus criteria, NET upload their recipient data
themselves instead of transferring it to a third party.

No third party = no risk of data manipulation.

The ordering process is quick and easy, with just five steps
to follow.

Have Multiple call-offs? No problem.

On the Voucher Select platform, buyers can manage multiple
call-offs simultaneously - just like NET does.



Self-Fulfilled Solution.

In addition to the features of the Order Management Platform, NET can:

- Access their entire order history
- Cancel orresendvouchers

- Set up password protection on self-fulfilled orders

NET opted for the Self-Fulfilled Solution
but can transition to Pluxee-Fulfilled at
any time.

Pluxee-Fulfilled: Giving you more...

In additionto the features included in the Self-Fulfilled Order
Management Platform, with Pluxee-Fulfilled, buyers can:

- Access their entire order history
- Cancel,resend or reissue vouchers
- See updated delivery and voucher redemption statuses

- Plan ahead - send now or schedule for later

- Ger personal-add a message to end-user emails

- Experience a more sophisticated Buyer Dashboard, providing
KPI analytics

Self-fulfilled vs Pluxee s
fulfilled - whats the
difference?

pluxee



X Pluxee uk
proud to

partner
with NET.

(0 The Framework allows
the trust to access the
Pluxee platform and direct
access to the required
vouchers, whilst safe in
the knowledge that the
compliance side around
value for money has been
taken care of”

Gary Lee,
Director of Finance and Procurement
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¢ Explore our products and services

Intoday's fastmoving and unpredictable business context, every advantage helps. As a business, you need a trusted partner you
canrely on to always be there — even unexpected challenges appear.

Together, we can create a financially, mentally, and physically resilient workforce. From 24/7 physical and mental healthcare to
financial tools and savings, we provide the employee benefits that give your people more of what matters most to them.

5 O

Financial Wellbeing Physical Wellbeing Mental Wellbeing
Pluxee Discounts Platform Cycle to Work Employee Assistance Programme
Pluxee Card . .

Gym and Fitness Discounts My Possible Self Wellbeing App
Education and Tracking Tools

Online GP Annual Leave Purchase Scheme

Debt Consolidation and Loans

Green Car

SmartPay
Refurbished Tech
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https://www.pluxee.uk/products/employee-discounts/?utm_source=Case%20Study&utm_medium=Case%20Study&utm_campaign=Case%20Study
https://www.pluxee.uk/products/pluxee-card/?utm_source=Case%20Study&utm_medium=Case%20Study&utm_campaign=Case%20Study
https://www.pluxee.uk/financial-wellbeing/?utm_source=Case%20Study&utm_medium=Case%20Study&utm_campaign=Case%20Study
https://www.pluxee.uk/financial-wellbeing/?utm_source=Case%20Study&utm_medium=Case%20Study&utm_campaign=Case%20Study
https://www.pluxee.uk/products/salary-sacrifice-car-schemes/?utm_source=Case%20Study&utm_medium=Case%20Study&utm_campaign=Case%20Study
https://www.pluxee.uk/smartpay/?utm_source=Case%20Study&utm_medium=Case%20Study&utm_campaign=Case%20Study
https://www.pluxee.uk/products/refurbished-tech/?utm_source=Case%20Study&utm_medium=Case%20Study&utm_campaign=Case%20Study
https://www.pluxee.uk/products/cycle-to-work/?utm_source=Case%20Study&utm_medium=Case%20Study&utm_campaign=Case%20Study
https://www.pluxee.uk/products/gym-memberships/?utm_source=Case%20Study&utm_medium=Case%20Study&utm_campaign=Case%20Study
https://www.pluxee.uk/products/online-gp/?utm_source=Case%20Study&utm_medium=Case%20Study&utm_campaign=Case%20Study
https://www.pluxee.uk/products/employee-assistance-programme/?utm_source=Case%20Study&utm_medium=Case%20Study&utm_campaign=Case%20Study
https://www.pluxee.uk/products/employee-assistance-programme/?utm_source=Case%20Study&utm_medium=Case%20Study&utm_campaign=Case%20Study
https://www.pluxee.uk/products/salary-deduct-scheme/?utm_source=Case%20Study&utm_medium=Case%20Study&utm_campaign=Case%20Study

M Partnerships worth celebrating!

Explore some of our
other successful
partnerships.
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Blackpool anci R
The Fylde College. -
Crown Commercial 3

Services framework and
Voucher Select.

n


https://www.pluxee.uk/case-studies/viridor/?utm_source=Case%20Study&utm_medium=Case%20Study&utm_campaign=Case%20Study
https://www.pluxee.uk/case-studies/ons-case-study/?utm_source=Case%20Study&utm_medium=Case%20Study&utm_campaign=Case%20Study
https://www.pluxee.uk/case-studies/sig-uk-case-study/?utm_source=Case%20Study&utm_medium=Case%20Study&utm_campaign=Case%20Study
https://www.pluxee.uk/case-studies/blackpool-and-the-fylde-college/?utm_source=Case%20Study&utm_medium=Case%20Study&utm_campaign=Case%20Study

¢ Explore our Guides and Resources

We've created our guides to help employers create an employee wellbeing and people strategy that helps their people and businesses thrive.

pluxee

Your Guide to
Building a Sustainable
and Cost-Effective
People Strategy

Discover how we can help you
enhance and optimise your
employee experience

ee Benefits

Business made joyful!

Getin touch

pluxee


https://www.pluxee.uk/people-strategy-guide-lp/?utm_source=Case%20Study&utm_medium=Case%20Study&utm_campaign=Case%20Study
https://www.pluxee.uk/the-employers-guide-to-financial-wellbeing/?utm_source=Case%20Study&utm_medium=Case%20Study&utm_campaign=Case%20Study
https://www.pluxee.uk/employee-wellbeing-guide/?utm_source=Case%20Study&utm_medium=Case%20Study&utm_campaign=Case%20Study
https://www.pluxee.uk/the-employers-guide-to-recognising-and-resolving-employee-burnout/?utm_source=Case%20Study&utm_medium=Case%20Study&utm_campaign=Case%20Study
https://www.pluxee.uk/money-mastery/?utm_source=Case%20Study&utm_medium=Case%20Study&utm_campaign=Case%20Study
https://www.pluxee.uk/money-mastery-financial-wellbeing-and-education/?utm_source=Case%20Study&utm_medium=Case%20Study&utm_campaign=Case%20Study
https://www.pluxee.uk/get-in-touch/?utm_source=Case%20Study&utm_medium=Case%20Study&utm_campaign=Case%20Study
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At Pluxee, we're all about making more of life and adding that extra bit of joy that
brightens our days. We shape the world of employee benefits and engagement by
bringing to life a personalised and sustainable employee experience at work and
beyond. For over four decades, we have been contributing to making work not just
a place to be, but a place to belong. Driven by people and enabled by technology,
we act as the beating heart of arich ecosystem of stakeholders.

We are a trusted partner to private and public companies, committed to nurturing vibrant workplaces
that attract, grow and retain talents. We are a smart companion to employees — our clients' and our own.
We continuously evolve our digital and personalised solutions to transcend well-being, helping to build
meaningful connections and communities. We are areliable ally to local businesses, working hand-in-
hand to support their success and better serve their consumers.

Moving forward, our goal is to strengthen our positive impact on the communities we're a part of.
Whether it's through our own continuous efforts or those of our partners, we are cultivating solidarity,

diversity, inclusion and sustainability, in the pursuit of progress for all. Pluxee delivers more than just
benefits;it's about paving the path towards a more joyful and meaningful life.

Pluxee: More of what matters to you.

www.pluxee.uk



https://www.pluxee.uk
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